Community & Family Studies- Prelim notes.


Resource Management 8.1

Wellbeing:

Wellbeing is the state whereby individuals fell fulfilled and in harmony with the environment around them. There are many aspects that influence wellbeing, such as 

· Physical - Socioeconomic - Spiritual - Economic – Political.

Needs and Wants:

Needs are the things we must have to stay alive for example, Water, food, shelter etc Whereas wants are things we desire to have but are not necessarily essential for life. 

Classifications of needs:
Primary & Secondary needs:

Primary: Are the most important needs in life & they are essential, They include: Food, Clothing & shelter.

Secondary: Aren’t essential in life, they include: Love, Respect, Safety etc. These needs make life easier and happier.

Need’s can be:

PHYSICAL: Related to our body e.g. Sleep, food, water, exercise etc

SOCIAL: Being with other people, having friends etc Belonging is an important social need.

EMOTIONAL: Feeling security, love & support.

CULTURAL: Understanding who you are, where you come from.

SPIRITUAL: Believing in something in order to live a fulfilling life.

Maslow’s Hierarchy:

In order to progress from one stage to the next, Maslow suggested that some or all of the needs of the previous level must be first met to a certain degree.

Resources: Resources are things that people use to achieve their goals. They are thing that assist us, to enable us to achieve our needs & wants e.g. an assignment requires research, to research we use text books or the internet- These things are resources.
Classification of resources:

Economic & non-economic: Economic resources are things that have a direct link to finance e.g. Wage’s, income, shares etc.
Non-economic resources do not have a direct link to money & finance e.g. friendship, love etc.

Human & Non-human: Human resources are things that are created by a person e.g. Relationships, knowledge, skills, time etc.
Non-human resources are objects that can be touched & used by humans e.g. petrol, computers, money, cars, books etc.

Formal & Informal: Formal resources are professional, structures & well organized resources that provide a specific type of service or support e.g. a canceller helping a person would be a formal resource.
Informal resources are less structured/professional e.g. A friend helping a person instead of a canceller.

Nature of resources:
Finite and Infinite: Finite resources are limited in number & once they are all gone there is never going to be more e.g. oil, coal, gas.
Infinite resources are unlimited & will never run out e.g. if you read a book you can pass it on to others to be read so it is continuously re-used.

Renewable & non-renewable: Renewable resources can be used more then once or can be replaced once used.
Non-renewable resources can only be used once & cannot be replaced.

Influence on availability of & access to resources:
EVERY. Education: There are different levels available for people of different ages and needs. The greater a person is educated the greater their skills & ability to access resources will be.
ETHNIC. Ethnicity & culture: Different learning centers, ethnic health services are just some resources available.
GIRL. Gender: Stereotyped male & female occupations, different communications. Male & Female toilets, women’s health centers, Men & women have separate gyms etc.
SHOULD. Socio-economic status: The higher a persons income the greater the range of non-human resources available such as housing, furnishings, cars etc
LOCATE. Location: People in urban & county areas have different access to resources. E.g. child in the city goes to school; child in the country has school over the internet or air (radio)
A. Age: There are different facilities and resources for people of different ages. E.g. pre-school for little kids, primary for younger kids & high school for teens, Retirement villages for elderly, 16yrs and older can access driver’s license etc

DOG. Disability: Can effect access to resources, people with disabilities may get funds to help, disabled parking, ramps, lifts etc special medical assistance etc.
Interchangeability & sustainability of resources:
Interchangeability: Substitutes or uses once resource for another e.g. a couple both work & don’t have time to do house duties so they pay someone to help.
Sustainability: Is about responsible management of resources, it requires people to appreciate the non-renewable resources.
Values and standards:
Values are people’s feeling or attitudes about things that are important to them. People often value education, honesty, freedom, health, happiness & peace.

Standards are a measure of success or satisfaction. They are the guidelines people use to help them determine if the outcome of the goal was above or below what was expected.
Interrelationship of values & standards:
Masculinity & feminity: the different behavior patterns expected of males and females within the society in which they live, can shape values. Men and women learn what is accepted as masculine & feminine from the beliefs held and fostered by society
Goals:

Goals are those things we want to achieve. They can be grouped simply according to the amount of time they are likely to take to achieve.

Classification of goals:
Short-term: Can be achieved in the near future, may occur over a week or two e.g. buying a friends birthday present, cleaning the house, organizing a team for the relay for life etc
Intermediate: Usually achieved over several months, more complex then shot term goals, more complex then short-term goals e.g. completing an individual research project, saving for schoolies week etc.

Long-term: Usually reflect those values that are held to be most important, usually take many years to achieve e.g. paying off a home, completing a degree having children etc.

Group: Involve a number of people who share similar beliefs e.g. family reducing household expenditure in order to afford family holiday.

Community: Involving people who share similar beliefs and often live in the same area e.g. reduction of crime, control of traffic, provision of child-care and aged facilities etc
Global: Reflect the aims of nations worldwide & only become a possibility as a result of developments in technology, particularly in transport & telecommunications e.g. make poverty history, stop conflict among nations etc
Communication:
Communication involves sharing feeling and opinions, expressing ideas, establishing rapport between people, bringing people together and transmitting information.

Types of communication:

Verbal: Verbal communication involves the use of written & spoken words.
Non-verbal: Non-verbal communication uses body language, gesture, facial expressions etc.
Assertive:  Individuals say what they feel and believe, whilst still respecting the rights of others and allowing them to express their point of view.
Aggressive: Is one sided and fails to recognise the views or feelings of others.
Passive: Fails to convey the feelings and beliefs of an individual.
1. Fear the outcome

2. lack confidence

3. not want to be involved

Achieving effective communication:
· Realise how to communicate effectively, e.g. listen, acknowledge, respond.
· Understanding the impact gender may have on how we communicate.

· Appreciating the factors that lead o ineffective communications, e.g. misunderstandings when we don’t listen, acknowledge or respond.

· Identify barriers to communication, e.g. language, age, access to resources, skills and knowledge levels, physical or other disabilities, gender.

· Knowing how to manage barriers to communication, e.g. identifying resources and developing a resource base, taking a course to develop computer skills, learning how to sign read, lean a new language etc.
Communication in relationships:
Levels of communication: Different levels of communication take place as does different levels of disclosure, trust and bonding e.g. the way a teacher communicates with his or her students will be different to the way he/she communicates with other staff members, parents etc.
Disclosure, trust and bonding: Teenagers may communicate to their best friend when they have a problem; they may also converse with trusted adults such as a teacher they feel close to/ a parent. The amount of information/details given will vary depending on the trust.
Building through and maintaining relationships through communication: There will always be differences in the way individuals and groups communicate on an interpersonal level. The level of interpersonal skill of a pre-school-ages child would be different to and adult. An individual’s skill base may reflect personal experiences, levels of education, socioeconomic or cultural background.
Interviews as a research method:
Structured: Structured interviews have a framework which is determined before you begin. The questions have been set out in advance and will not vary from one respondent to another.
Unstructured: Unstructured interviews are extremely flexible, often with room for further discussion. However, it can be difficult to compare information from one source to another.
Advantages:

· They can be an effective way of researching many topics.

· Can be conducted in person at a time and location convenient to both the interviewer and the person to be interviewed.

· Can be done over the phone, email etc

· Interview gives the opportunity to clarify what is being asked.

· Body language and additional comments can be noted by the interviewee.

Disadvantages:

· It is time consuming

· Respondent may feel less able to answer some questions honestly because of the face-to-face contact.

· Interviewer may interpret the interviewee’s response differently because of the respondent’s appearance or body language.

Decision-making as a Process:
Individuals and groups can use the process to help solve both simple and complex problems.

· Analyzing the problem

· Investigating the alternatives and assessing the consequences Choosing the implementing and alternatives
· Evaluating the outcome

Decision making styles:

Impulsive: Little thought given to consequences of actions. The first thing that ‘pop’s into your head.
Intuitive: Decisions based on a ‘gut’ reaction or feeling.
Hesitant: Delaying the decision-making because you cannot decide or lack confidence or are uncertain of the outcomes.
Confident: Self-assured. Knowing the best decision has been made irrespective of consequences.
Rational: Thinking out all scenarios before making a decision.
Factors influencing decision-making:
Access to resources: An inadequate skill or knowledge base will affect our ability to make the best decision. Lack of resources may limit the options & a broad resource will increase options.
Complexity of problem: The more people involved, the more complicated the problem, therefore, more difficult to make a decisions.
Past experiences and personal values: If we remember past experiences we can recall positive and negative experiences, we are then less likely to repeat decisions that lead to mistakes. Decisions will reflect our values, if we vale something we are not going to make decisions that will harm it.
Attitudes to change: Sometimes people find it easy to accept change and sometimes hard. There are many reasons for this e.g. an older person may be more accepting of changes in their physical condition then their own children.
Responsibility for decisions:

Individual: I will not drink and drive because I know my behavior could affect my personal safety and others.
Group: We will strike on Thursday & we acknowledge that we will not be paid during this time and that others may incur hardship as a result of our actions. Individual decisions in groups still exist, especially for the group’s leader.
Community: Our community has decided to ban the use of open and combustion fires. As a result we will need to identify, purchase and install new heating technologies in our homes, schools and work places.
Management Processes:
Management models:

Planning is a major step that seeks to consider what is required in order to achieve a goal or goals. During this stage goals maybe set, ranked and priorities in order of importance.

Organizing involves putting into place those things that are required for the plan to be implemented.

Implementing  Involves actions. This is the doing stage.

Evaluation takes place throughout the management process, it involves weighing up how successful we have been in achieving our goals, as it occurs we may need to adjust our plan and as a result our organization and implementation.
Always 

1. Plan

2. Do

3. Check

4. Act

Applying management skills in different contexts:

Individual: personal use of resources

Peers: To get four friends from point A on Friday night to point B

Family: Design a housework roster that considers individual needs and wants

School: Do all assessment tasks and homework on time.

Work: Reach workplace targets.

Community: Put in place a community cultural centre.
